
GROUP BOOKING REQUEST 
MADAME TUSSAUDS NEW YORK & WASHINGTON, DC 

234 West 42nd Street, New York, NY 10036 
T: 888.923.0334   F: 212.719.9442 

 

Customer Information:   Company Name: ________________________________ 

Order Date:____________________________________ Group Name: ___________________________________ 

Contact Person:_________________________________ Address: _______________________________________ 

Telephone:_____________________________________ City: _________________ State: _______ Zip: __________ 

Fax:__________________________________________ Email: __________________________________________ 

Notes: ________________________________________________________________________________________ 
 

GROUP TICKET TYPE INFORMATION 
 

Visit Date Time Total # Tickets 
For Which Location? (Check One) 
      New York          Washington DC 

      
  

 

  
#of Tickets 

                        Children 
  

                         Adults      

                         Seniors                

                        Students 
                  School Groups  Grades K- 12   

                           TOTAL 

 

 

GROUP POLICIES  

 

� School or Camp groups are required to provide 1 adult chaperone for every 10 children. 
� Changes to your reservation must be submitted at least 24 hours prior to scheduled visit date.  
� Certificate of Tax Exemption must be submitted prior to making final payment, otherwise it will not be honored. 
� There are NO REFUNDS on Deposits or Full Payment. 
� Reservations may be rescheduled with 24 hours notice.  No fees apply. 
� Any unused pre-paid tickets may be exchanged for OPEN TICKETS upon your groups check-in at admissions.  

Open tickets are valid through December 31st of the current calendar year.  Tickets will not be exchanged once 
group is checked in.   

� We reserve the right to cancel your order (paid or paid) within 21 days of your scheduled visit.  Should this 
happen, a full refund will be given and an effort will be made to reschedule your visit. 

� We reserve the right to close certain exhibits or experiences without notice. 
For Groups Visiting our NEW YORK LOCATION: 
� Non NYC Board of Education Purchase Orders are not considered a form of payment.  Actual payments must 

be received prior to your group’s visit. 
 

ADDITIONAL INFORMATION 
 

 
 
How did you hear about Madame Tussauds? ___________________________________________________ 
 

Educational Seminar? YES     or     NO 
 

*Additional Fee Applies, please call Group Sales for availability. 
 

If YES, please choose one:  
 

BEHIND THE SCENES or BUSINESS/MARKETING 
 

For New York Groups Only: 
 

ALL ACCESS PASS   or   CLASSIC PASS 
 


