
Opening times
Madame Tussauds opens from 09.30. 

Storage of items
There are no lockers available at Madame Tussauds but 
you are welcome to carry your bags round the attraction.  

First aid
Qualifi ed fi rst aid staff can be found at Guest Services 
in the Main Reception. If fi rst aid is required, you can 
also speak to any member of staff who will contact the 
appropriate individual immediately.  

Lost property
Any found items are taken to security. If you think you might have 
lost an item on-site, contact us on 0207 487 02003 with your visit 
date and an accurate description of your item. 

Lost persons
There is a lost persons’ facility at Guest Services in the Main 
Reception. You can ask any member of staff for assistance if you 
become separated from the other members of your party and they 
will contact the appropriate department immediately.  

Behaviour at Madame Tussauds
Good behaviour is expected of all guests visiting Madame Tussauds. 
Staff are trained to enforce these regulations for the benefi t of all 
guests and will instruct children to behave where necessary.

Visitor Information

Information Sheet for Schools
Students must ensure that they keep this sheet with them at all times during the visit. 

School specifi c information
Teacher name 1): 

Teacher name 2):

Teacher telephone number 1):

Teacher telephone number 2):

School number: 

Lunch time: 

Lunch meeting point: 

School talk time:

School talk meeting point:

End of day time: 

End of day meeting point: 

Where to meet in case of emergency:


